
If you have concerns about a professional working with a child… 

Support and guidance for Childcare Provision 
 

If a child is at immediate 
risk call the POLICE 

  

POLICE 999 

To make an URGENT 
referral, i.e. a child is 
likely to suffer or is 
suffering significant 
harm, call First 
Response 

 

FIRST RESPONSE 
0117 903 6444 

(Out of hours Emergency Duty Team 
01454 615 165) 

To make a NON-
URGENT referral, 
contact FIRST 
RESPONSE using the 
online form (must have 
parental / carer 
consent).  

 

FIRST RESPONSE 
Online form 

https://www.bristol.gov.uk/social-care-
health/make-a-referral-to-first-response 

To raise a concern 
about extremism or 
possible radicalisation 
(also contact first 
response).  

 

PREVENT DUTY 
Call the Police 01278 647466 

PreventSW@avonandsomerset.police.uk 

For advice and 
guidance about 
whether to make a 
referral. 
 

 
Families in Focus Team 

North:  0117 352 1499 
East & Central:  0117 3576460 
South:  0117 9037770 

To raise concerns, 
report or for advice and 
guidance in relation to 
the conduct of someone 
who works with 
children.  

 
Local Authority Designated 

Officer (LADO) 
Nicola Laird 

LADO 0117 903 7795 

For information, 
support and 
guidance.  

 

BAND 0117 954 2128 
admin@bandltd.org.uk 

Bristol Safeguarding Contacts 
If you have concerns about a child… 

https://www.bristol.gov.uk/social-care-health/make-a-referral-to-first-response
https://www.bristol.gov.uk/social-care-health/make-a-referral-to-first-response

