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EMPLOYEE SPECIFICATION 
SCHOOL:     St Pauls NCC              Department of Education & Lifelong Learning   
JOB TITLE :     Caretaker Level 2                       GRADE      6 
POST NO
	ESSENTIAL (Must have)


	DESIRABLE (Should have)
	ADVANTAGEOUS
 (Could have)

	Knowledge & Experience

Proven knowledge and experience of building maintenance and/or facilities management  (which is equivalent to GNVQ 2 level).

An up to date knowledge of how to meet service users' needs through effective facilities management, including:
· Site safety & security
· Ensuring the delivery of external service contracts to agreed standards

· Making sure that stock control and ordering systems are efficient 

· Recommending and undertaking repair and maintenance work

Willing to obtain a GNVQ level 2 in a relevant subject if not already qualified.
Abilities & Aptitudes
Proven time & priority management skills

Capable of working autonomously

· Comfortable working with and around children and adults.

· Effective inter-personal skills, including

· Supervising a team and sub-contractors

· Ensuring that the customer is put first (including pupils and parents, and external site users)

· Demonstrating a flexible, responsive and self-motivated attitude
	Knowledge & Experience
Previous experience of working within a school (or related) environment.

A full 'time served' trade qualification or equivalent experience (e.g. City & Guilds) 

and/or
A GNVQ 3 (or equivalent, e.g. BTec, and including relevant experience) in a facilities management discipline

A good understanding of both the wording and operation of the City Council's Equal Opportunities policies 

A thorough awareness of the over-arching legislative framework for the role and organisation.
Trained in relevant policies and procedures, and in particular Health & Safety (e.g. COSHH & Fire Safety).
Abilities & Aptitudes


	Knowledge & Experience
Abilities & Aptitudes
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